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Qisda’ s Supplier Sustainability Code of Conduct
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Qisda Corporation (hereinafter referred to as "Qisda", "Our Company", and "We")
keep striving toward the corporate philosophy that the existence purpose of an
enterprise is to create values and contribute sustainable value to the human
society by exerting positive influence. As the flaghsip enterprise among our group
of companies, we are committed to improving the toughness of the supply chain,
moving towards sustainable development of the overall supply chain, and will

keep moving forward to the vision of “Bringing Enjoyment 'N' Quality to Life" .

KMSZERERARSNEER  e2ataFEMEBTA%A] (RBA Code of Conduct)
HTEEEEE (SA8000)  BiE5EEEMA#IEE/RR (UN Guiding Principles on
Business and Human Rights) - B &ttt R A#E = (UN Universal Declaration of
Human Rights) AR 2IKEX (UN Global Compact)+ KRR - ] EEHEHRER
TRERI(UMNE "ARER, ) -

We refer to relevant international regulations and initiatives, including the RBA
Code of Conduct (Responsible Business Alliance), the Social Accountability 8000
(SA8000), UN Guiding Principles on Business and Human Rights, UN Universal
Declaration of Human Rights, and the top ten principles of UN Global Compact,
etc. to establish Qisda’ s Supplier Sustainability Code of Conduct (hereinafter
referred to as "the Code").

EHEZ

RHEHEGEFLTE 8EQAT))EmERBUFMAHRER - 288 - 2 elBERER
HECUITNEEARER) -

Applicable to:

All suppliers, contractors, subcontractors and service providers (hereinafter
referred to as “Supplier” or “Suppliers” ) that provide Qisda (including its
subsidiaries and joint ventures) with its products and services.
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Management requirements:

All Suppliers must understand and follow this Code. When necessary, Qisda will
audit the implementation status of the Suppliers, and ask the Suppliers to provide
corrective action/progress reports. Qisda will also incorporate the implementation
of the Suppliers into one of the main evaluation categories during the

procurement decision process.

EHENERRMNVEEESE EXEERE/THER  BEHEZEKRBEAHRED -
DU REEISBEE 7 K@M -

Qisda also requires the Suppliers to establish their sustainability regulation/code
of conduct, and communicate Qisda’ s requirements to their suppliers to ensure

the sustainability of the entire value chain.

RERZEKRBEZST - BFEEZE  IRIE - BE - EEREARS5HMO
The Code is made up of five sections, including Labor, Health and Safety,

Environment, Ethics, and Management Systems.

A 55T Labor
FGEEES T AE WA TETIEENSEHRE - BEREEHENARERKEA
¥ ZpHEARES - WHUEAZIEIERZMDUZEE -

The Suppliers are committed to uphold the human rights of workers, and to
treat them with respect and protection. The Suppliers shall comply with Qisda
human rights policy and Declaration of Equity, Diversity and Inclusion by
control of their internal management processes.

A.1 A# =k Human Rights Risk
-BEU AR L/ ERAEERR -
- The Suppliers shall establish the risk assessment / due diligence procedure
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for human rights.
-5 ¥4 1S B P ¥ S IR AR (HURL AR /R RUE I -
- Mitigation / remediation measures are provided for high risk situations.
A.2 2 |F5&i885%) Prohibition of Forced Labor

FIHEREN  BRAEE - ROXE - FEE - AYERST - 0@ REA
O25T -

-Forced, bonded (including debt bondage) or indentured labor, involuntary
or exploitative prison labor, slavery or trafficking of persons is not
permitted.

-ABHETTHEBREASERRFIELIR -

-There shall be no unreasonable restrictions on workers’ freedom of

movement.

-RESTLUBREN I MIEBRNESREZEHRERERZY - LWRBERGG ; B
BEZVACES THRBCBEX ZaRME - £ HEETFZEXRE - L3518
NEE - RIFETIFEMERERNAELSBENGRYG - SLAIS -

-All workers must be provided with a written employment agreement in
their native language, or in a language the worker can understand, that
contains a description of terms and conditions of employment. Foreign
migrant workers must receive the employment agreement prior to the
worker departing from his or her country of origin and there shall be no
substitution or change(s) allowed in the employment agreement upon
arrival in the receiving country unless these changes are made to meet local
law and provide equal or better terms.

—IT’EFEHBAQJ?E BnsrBHEEE ; M5 THRIBLRT ( RERERZADHEE
ME ) & - BURIEERREZ - AFXE -

-All work shall be voluntary, and workers shall be free to leave work at any
time or terminate their employment without penalty if reasonable notice is
given, which shall be clearly stated in workers’ contracts.

-BREFARBS TR - BEAMNTZEAANSELIIERERER - B -
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W T ML AIREFREN - BASEKRS TR BB EMHERER -

- The Suppliers shall maintain documentation on all leaving workers.
Employers, agents, and sub-agents may not hold or otherwise destroy,
conceal, or confiscate identity or immigration documents, and workers
shall not be required to pay employers’ agents or sub-agents’
recruitment fees or other related fees for their employment.

A3 ETHEFE T Child Labor and Young Workers

-ARERAKXWEEMEMZEREFR ZET - MEIREREL - RIEMHHE/
fERGENE -

- Child labor is not to be used under the minimum age for employment in
the country. If child labor is identified, assistance/remediation must be
provided.

-BIKEERREM AR OER - RESES LHNERN BEARRSES LIS
OB KERIZEZHNTIF - TRHEEEZERF -

- The Suppliers shall ensure protection of young workers’ rights in
accordance with applicable laws and regulations, shall not have young

workers perform work that is likely to jeopardize their health or safety, and

shall provide appropriate support and training.
-BESINFHSE - BEVERESEER TFELITFOYIMES T —2 -

- The wage rate for young workers shall be at least the same wage rate as
other entry-level workers performing equal or similar tasks.

A4 TFi5E Working Hours
- TR EEANNNIG BIA EBA S ERT it 2 )AEEK - BEMMELRER -

- Working hours are not to exceed the maximum set by local law. All overtime

must be voluntary.
-BAETSIEEIIKRERE  BLFtXERERS L2 ONRE—X - TENRNZ
HrERa LIRS 8 - MRS AR RSB KEARS) -

- Workers shall be provided with reasonable rest periods, and allowed at least
one day off every seven days. Work schedules shall be arranged to comply
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with the requirements and limits of working hours, overtime and rest periods.
A5 FrEBIRR] Wages and Benefits
-HERKTEEEMEM ZEAREXR  WMEENEEIERERE  THETE
AE1LTENRE - RHIEES

- Compensation paid to workers shall comply with all applicable wage laws.
The Suppliers are committed to paying the living wage as the target, and
periodically conduct investigation, monitoring and communication of the
living wage.

-FrESTRELIEM - EER -
- All workers shall receive equal pay for equal work and qualification.
-MREFHERSNIER LK 2’ -

- Workers shall be compensated for overtime at pay rates greater than regular
hourly rates.

-RIEDNR#HEFRRBEFER -
- Deductions from wages as a disciplinary measure shall not be permitted.
-BERAXNTE  WREBREFHRHESENWIERM  BERIESEHILHE -

- For each pay period, workers shall be provided with a timely and
understandable wage statement that includes sufficient information to verify

accurate compensation for works performed.
-EATTEANST  ERERBEMAEEKIEHEFEEEH -

- The wages and benefits shall be provided in compliance with local laws for
any types of workers.

Ab RIFHR/REE/ANEFE Non-Discrimination/Non-Harassment/Humane
Treatment
- PIFMAREZENER - STZAHIEABHEEET - IMASEBE L olgeET
IE R 4 -

N

- There is to be no harsh or inhumane treatment of workers in any unfriendly
way; nor is there to be the threat of any such treatment.
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-HBARERAAAAFNBERREARR - ISBMOSS TIEE

- Disciplinary policies and procedures in support of these humane treatment
requirements shall be clearly defined and communicated to workers.

R ERAIEREREN RS  RENTARSY KBS TET
REAERIE -

- The Suppliers should be committed to a workplace free of harassment and
unlawful discrimination. The Suppliers shall not engage in any acts of
discrimination or harassment against the job applicant or worker.

-BEZEETE TFGMPNEEMOEEK - BAHETHNRICZDNE LIEH1E
iR E BRI -

- Physical and mental demands that exist in the workplace shall be taken into
consideration. Workers shall be provided with reasonable accommodation
for religious practices and disability.

-ABBERES TS T EITFREKRENS RS/ IR -

- Workers or potential workers should not be subjected to medical tests or

physical exams that could be used in a discriminatory way.
A7 #E+t B EREERRRH Freedom of Association and Collective Bargaining

-BIKEEFMEM 2512 BESTERAZNNIALE - ES54A8 EXNES
A ETERERABEMFEGURBRBSMILEZ EENRVET - MRELEHEM
SRRFRENRIBERIZFERNIRSE - RIS TEENMMAREMS AR
RIS TACERAM -

- In conformance with local law, the Suppliers shall respect the right of all
workers to form and join trade unions, trade organization and industry
association, etc. of their own choosing, to bargain collectively, and to engage
in peaceful assembly as well as respect the right of workers to refrain from
such activities. Where the right of freedom of association and collective
bargaining is restricted by applicable laws and regulations, workers shall be
allowed to elect and join alternate lawful forms of worker representations.

-BESTEALELEREAF ZEZET  HEEEEEENZLERGAERE
TERIEK -
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- Workers and/or their representatives shall be able to openly communicate
and share ideas and concerns with management regarding working
conditions and management practices without fear of discrimination, reprisal,

intimidation, or harassment.
A.8 #{& Layoff
-AEBRSBI 8K Be ~ M5l » B KESE - B2 - R¥ - BUAEM
m# - t8gtrs5 - T828 2N1g58 « HEXTRERFARFREEFER
mazfE -

- The Suppliers shall not lay off the workers based on race, color, gender,
marital status, family responsibility, pregnancy, religion, political affiliation,
blood relationship, social background, trade union membership, activity
participation of trade union, complaints on employers, or absences due to
iliness.

-BERUEARENS L -
- Workers shall be noticed of the layoff in writing.
-ES LRATRIENBIM AR MHIE -

- The Suppliers shall give reasonable notifications or compensation for layoff

of workers.
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B. 2 FEEiZ 2 Health and Safety
BEEREMZENIFRERE  BAORBELFERENGSRKREER  TEBHABIR
B T20 . DIFEEBEER TFSPMARRENZ B - WHGEEBST 1SO 45001
ZEK -
The Suppliers shall construct a healthy and safe work environment, dedicate to
minimizing the incidence of work-related injury and illness, identify and solve
health and safety issues in the workplace through education and labor
participation, and be committed to complying with the requirements of ISO
45001.
B.1 BiZEZ 2 8A T 2£& 4 Occupational Safety and Industrial Hygiene

-EBEREE  BERARRA VAR - DI/ S/ R REEL
RITHREE E PR -

- Worker potential for exposure to health and safety hazards are to be
identified, assessed, controlled and mitigated by using the hierarchy of
controls and providing ongoing occupational health and safety training.

-EEARB LI AN ANETER  BREREASEBSENEAMERFEEES
RIRHBEER L ERT = -

- Where hazards cannot be adequately controlled by these means, workers
are to be provided with appropriate personal protective equipment and
protective plans which include educational materials about risks to them
associated with these hazards.

ETRAEARMAEIRIRE - BIEHBERERN  THHEE LEERABES
BEMER=E -
- The Suppliers shall provide workers with safe and healthy working
environments, which shall be maintained through ongoing, systematic
monitoring of workers’ health and working environments. The Suppliers
shall provide occupational health monitoring to routinely evaluate if
workers’ health is being harmed from occupational exposures.
-FEREVRERM M FE0EN - IERRE2ENHIA LU EERNEBESHE
FHAENTERIE T LF - TRMIA M RESENENE -
- Gender-responsive measures shall be taken, such as not having pregnant
women and nursing mothers in working conditions, which could be
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hazardous to them or their child, and to provide reasonable
accommodations for nursing mothers.
B.2 E&/E% Emergency Preparedness

-RBER/FHMEEBENSIERZERER  UBESRERER  REERERE -

- Potential emergency situations and events are to be identified and
assessed, and their impact minimized by implementing emergency plans
and response procedures.

-ERREERRVEFET R - REEFREMAREX -

- Emergency drills must be executed at least annually or as required by local
law, whichever is more stringent.

B.3 T{&EARZE%% Occupational Injury and Iliness

-BHRIEEERERERER  RETLSHBFERIEE -

- Procedures and systems are to be in place to prevent, manage, track and
report occupational injury and illness.

-BAS IEEEREEER - BTHE  TEBEISAEE ZAATIRE -
mARIE BRI RE -

- The Suppliers shall allow workers to remove themselves from imminent
harm, and not return until the situation is mitigated, without fear of
retaliation.

B4 BB HE5E) /L IEBR EAYZEBL#E Physically/mentally Demanding Work and
Machine Safeguarding

-BRHMAEEENSE/VEBNZBE - WRHER/REHRFSENSE -

- Worker exposure to the hazards of physically/mentally demanding tasks is
to be identified, evaluated, and controlled, and substituting / mitigation
plans are to be provided.

-ERHE/IRPAEREKR 2 BE - WIRHYIEEREHETTHE -

- Production and other machinery shall be evaluated for safety hazards.
Physical guards, interlocks, and barriers are to be provided and properly
maintained.

B.5 AHEEEARTE Sanitation, Food, and Housing

-EBREMEE  Z2KEENRBREES  URRTSEEMTEM 2 AR EKE
BERNEIRGFRTE -

- Workers are to be provided with healthy, safe and sanitary food, water and

9
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dormitories in compliance with local laws and basic needs of human rights.
B.6 &3 EAEREF Communication and Grievance

-BRERHERERZEZNABIRESE  TEIFSANEEREASRERZS
HEAER - REREBERSRINEZE - BREMHBBEIRER EEIE e HHEE
ABEFERRINAZR - ERIFFE (WEMH ) - L ERRBIESBLISS TREE
HEENESEN  USRRERERNZE S EMNERE - REARERRE -

- The Suppliers shall provide workers with appropriate workplace health and
safety information and training in the language of the worker or in a
language the worker can understand. Health and safety related
information shall be clearly posted in the facility or placed in a location
identifiable and accessible by workers. Health information and training
shall include content on specific risks to relevant demographics, such as
gender and age, if applicable. Workers shall be encouraged to raise any

health and safety concerns without retaliation.
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C. IR1% Environment
RIRREZSRMANEREZ— B/BREEAEHRENEGE  BONTE - RIFHE
BRAERNEETE  FARFRECSNREELS - TRHESNHAD O EFNIR
IREBEE R ZEABEN ISO 14001 REZ) - FGHERFENSIRIE - BEREHENIR
BHRTEETE-—(EHED - LEASSERENMUES - HEBEEEERR
BUR -
The Suppliers recognize that environmental protection is one of our
responsibilities, and shall identify the environmental impacts and minimize
adverse effects on the community, environment, and natural resources within
their manufacturing operations, while safeguarding the health and safety of the
public. The Suppliers agree to provide the evidence of obtaining or moving
forward to an operable environmental management system, such as ISO 14001,
and are committed to keeping improving the environment. The Suppliers shall
comply with Qisda environment policy by control of their internal management
processes and communicate Qisda environment policy to their tier-1 suppliers.
C.1 FF o2& Permits and Reporting

-G EEMBIRIET I /ARB/ZENB X HS - HfEEEE - BTHEA
FFOJRYEESK -

- All required environmental permits, approvals, and registrations are to be
obtained, maintained, and kept current and their operational and reporting
requirements are to be followed.

C.2 5B EREA Pollution Prevention and Resource Reduction

-BIERIBN B BIEREE  NREES  BOSRVEREYNESE - 82218
ABRMRETIBTR - KOTREZER TR BEFEMESRE T - BKEESR T
HSHBEZERRNEERIER - ERFTER/MER - BETHAM R/l
g - LEBUERMABERER  RYKEK  WRAEZE EURERE
BELE B PREERMER -

- Emissions and discharges of pollutants and generation of waste, including
but not limited to land pollution, water pollution and air pollution, are to
be minimized or eliminated at the source or by practices such as adding
pollution control equipment; modifying production, maintenance, and
facility processes; or by other means. The wastes, including but not limited
to wasteland, wastewater and air pollutants, are to be responsibly disposed.

11
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The use of natural resources is to be conserved during the manufacturing
and waste processes. The Suppliers shall make organizational and/or
technological modification in designing products/processes so as to allow
more efficient usage of natural resources, raw materials and water and to
improve the resource efficiency of the operations and the products
throughout the lifecycle.

C.3 BEYE Hazardous Substances

-BUEBHANBRYIRIRENGENYE  URRILBYERMABRERERE
MEMRBEEE - BRENHETHASBEEDEE -

- The substances posing a hazard to humans or the environment are to be
identified, labeled, and managed to ensure their safe handling,
movement, storage, use, recycling or reuse, and disposal. Hazardous
waste data shall be tracked and documented.

C4 EEZEY) 8BS Solid Waste and Air Emissions

-BEMZAENEREEERY - LUBVEEN T Z 2B E R OIWEFEEEE
24 -

- The Suppliers shall implement a systematic approach to identify, manage,
reduce, and responsibly dispose of or recycle solid waste (hon-hazardous).

-BEBER AR AEEKETIRE - EHIEEE  WHERIENRGZM
BEETTEA -

- Air emissions from operations are to be characterized, routinely
monitored, controlled, and treated as required prior to discharge. The
Suppliers shall conduct routine monitoring of the performance of its air
emission control systems

- TERERES ) BERER  ANEEKERERSENYE

- Ozone-depleting substances are to be effectively managed in
accordance with the Montreal Protocol and applicable regulations.

C.5 K& Water Management

-FRETKEMEFE - FBEKEREE  WEKE/KAABIEGH5REE

- The Suppliers shall implement a water management program that
documents, characterizes, and monitors water sources, use and discharge;
seeks opportunities to conserve water; and controls channels of

12
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contamination.

KRB/ EER - BIREKETEIE - WKW/ EERMA 2 HREETT
ERl

- All wastewater is to be characterized, monitored, controlled, and treated
as required prior to discharge or disposal. The Suppliers shall conduct
routine monitoring of the performance of its wastewater treatment and
containment systems.

C.6 ##4BREI Materials Restrictions
Tﬁﬁﬁtﬁﬁﬁ’]&@/&?ﬁ,\m)ﬁx‘k RIFSREIEEm/ RETPRAAREY
BREEW/ZEREETER -

- The Suppliers are to adhere to all applicable laws, regulations, and
customer requirements regarding the prohibition or restriction of specific
substances in products and manufacturing, including labeling for
recycling and disposal.

-HREEUERENZRYERER

- The Suppliers shall sign the statements regarding the substances
prohibited / limited by Qisda upon request.

C.7 RERAHEBERFERA Energy Consumption and Greenhouse Gas Emissions
-RENREASIBANRZERIEBERBIET ; BEN - ot MEEEL
2URER3NEZRAAEERBHENE - WP - BRERIEEIZ1B
AR & B (CO2) ~ B (CH4) -~ |ibizdm (N20) ~ |&ixiEy)
(HFCs) ~ Z&Mix1E4 ( PFCs ) M/A& (LA (SF6) -

- The Suppliers shall establish and report against an absolute corporate-
wide greenhouse gas reduction goal. All Scopes 1, 2 and significant
categories of Scope 3 greenhouse gas emissions shall be tracked,
documented, and publicly reported, and to be minimized. Greenhouse
gas includes but is not limited to carbon dioxide (CO2), methane (CH4),
nitrous oxide (N20), hydrofluorocarbons (HFCs), perfluorocarbons (PFCs),
and sulfur hexafluoride (SF6).

-@Ew~ﬁﬁﬁﬂﬁ*ﬁﬁ%§-ﬁ&%*ﬁﬂ%&mm%ﬁﬁ% FE B S
FAEAEAETE ( BU0 © KBRS - AL - ATBAE - HMBMAE - EMEES ) -

- Energy consumption is to be tracked, documented, and publicly reported.
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The Suppliers are to look for methods to improve energy efficiency and
to minimize their energy consumption. The use of energy from renewable
sources (e.g., hydroelectric, wind, solar, geothermal, bioenergy) is
preferred.

C.8 £¥Z 1M Biodiversity

-FIEE MR M FGEEB L MEGE - BVIRIREE - #FERRNEE K FEE -
ARERIRZEFREM 2 TIRME -

- The Suppliers shall have the commitment for biodiversity and zero
deforestation to reduce the environmental impact and maintain the
stability and balance of ecosystems. The quality of the soil where
operations are located shall not be diminished.

-RMERAIRIRERNEEU WEGE R AR EYZRY - FMEZENNEE - &
=3

FYZRM-1RE - MRMXEERLAR L BHEER/MEDRMY -
BEM-LIZF N (Zero Net Deforestation) &B/R8 - RIRELFFM -
THRB-MLEEiSE - RETMES -

- The Suppliers understand the importance of environmental ecology and
promise to mitigate the impact on biodiversity, forest and land, including:
Biodiversity - protecting, strengthening and restoring ecosystems and
maintaining gene/species diversity.
Zero deforestation — no deforestation on the principle of Zero Net
Deforestation.
Land Conservation - preventing land from degradation and promoting
land restoration.

C.9 I ERZMERIELER Climate-related policies
-FERIEREMHEBEER - BI2BARRK  BERBELER - BERERBKLUK
BAEMBIEER -
-The Suppliers shall establish their own climate-related policies, including
but not limited to GHG emissions reduction policy, renewable energy
policy and renewable materials policy.

C.10 #IEXERMRIER Material sustainability policy
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-BRIEXERYBIBER - LUBERYBIE S - B - £Z - & - FERE
FAEREHRVIREHEAEEHE  SGE i - TN - KERERE - 618EALA
(RIERRBRENER - KERESIREROEH  UKEBEYNESE - L
ZibgThEZEtRERENRER  #B2RILAENGEE MR ER
BELRAYREECEENREARTE Z YR RBRRIR -

- The Suppliers shall establish their own material sustainability policy so as
to mitigate the environmental and social impacts resulted from the
research, mining, transportation, operation and use of the raw materials.
The suppliers shall respect the use right of the land, the forest and the
water resource, including but not limited to the use of energy, water
resource and other resources during material mining, and the generation
of waste. The Suppliers shall not expel local community residents or
aborigines, and shall avoid human rights violation and interests
endangering of local community. Priority shall be given to the use of the
primary or secondary raw materials that have lower negative impacts on

the environment and society.
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D. &% Ethics
KEmeNEREE  FERXHE SREEFEE -

The Suppliers are to uphold the highest standards of ethics, implement
business ethics, and do their best to take the corporate responsibilities.

D.1 B2 1S Business Integrity

-EFFEREDNREGITHRETERZESEE  KNTARBER - RILEWG
EANARETS - WERESTER L DR B AEHSRE -

- The highest standards of integrity are to be upheld in all business
interactions. The Suppliers shall have a zero-tolerance policy to prohibit
any and all forms of bribery, corruption, extortion and embezzlement, and
shall comply with international export ban and economic sanction

restriction, if any.
D.2 Z|t/58#E A IEE Rz No Improper Advantage
-AELUE AR VETRRE =R - BRAEE RS -

- Bribes or other means of obtaining undue or improper advantage are not

to be promised, offered, authorized, given, or accepted.

-HREBARNTINBERERTS  BX@REQTIENNRER ;, KEBE
AR S FREECUIERRANTERNER - SFIEARR) A QSAERSS

FEAMRE ~ FX - B TE ) EREETE  IEBHETEERM
BHREGRE -

- The Suppliers shall actively avoid any possible conflicts of interest during
the commercial intercourse with Qisda; shall disclose to Qisda any situation
that may be regarded as conflicts of interest, including but not limited to
Qisda 's workers or their close relatives (parents, children, spouses, or
sibling) being employed by the Suppliers, or having important financial
interest relationships with the Suppliers.

-RETTEE o RBEIRTRER  MUBRRTEREBEENEX -

- Monitoring, record keeping, and enforcement procedures shall be
implemented to ensure compliance with anti-corruption laws.
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D.3 &:fl38E Disclosure of Information

-PIEEFEREERBRE - EERBENIEEELHE - TWIRERARETE
BABEARES L BRENZE  RIRET - BFEF - AERE - BHEIR
MBEMNE -

- All business dealings should be transparently performed and accurately
reflected on the Suppliers’ business books and records. Information
regarding the Suppliers’ labor, health and safety, environmental practices,
business activities, structure, financial situation, and performance is to be
disclosed in accordance with applicable regulations and prevailing industry

practices.
- RS RIS A0 BREL A B R (IR SEAR o/ 180
- No falsification of records or misrepresentation of conditions or practices
in the supply chain allowed.
D.4 EE/E# Intellectual Property
-EEEEMER  WHRERERI - &i0EE - UKREFETRBENER -

- Intellectual property rights are to be respected, transfer of technology and
know-how is to be done in a manner that protects intellectual property

rights, and customer and supplier information is to be safequarded.
D.5 A¥FRE - EESM#F Fair Business, Advertising and Competition
REFAERG - BEMHRFRE - DUKRERER - ASETESR  BSEE -
EZRIEBREMERGFF ERZITR -
- Standards of fair business, advertising, competition and applicable laws are

to be upheld. Do not conduct bid rigging, concerted pricing, price
discrimination, and other acts that violate competition laws.

D.6 IRIEE R & Whistleblower protection
-FIEREMBEENER - BREDRBHEESR -
- The Suppliers shall have programs that ensure the confidentiality,
anonymity, and protection of the whistleblowers.

-HEBERE - ES LREFEBEADELERRIE -
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- The Suppliers should have a communicated process for their personnel to

be able to raise any concerns without fear of retaliation.

-EHEATRUAESYE - MAEHENMEERNM Integrity@Qisda.com 2 iR -

- To report any illegal incident, please use Qisda’ s integrity mailbox:
Integrity@Qisda.com.

D.7 & &5 E##8 Responsible Sourcing of Minerals

HHERTHNEREEE B K F 8 E8 0 RRAF - BRB)K
REAMHER  FIEHBEREETERBEE  BRTSOECDHREREEN
MEAZESK - BB & E %75 U IRE BB R HE A0 6 2 E R 540 R =R (%2 81
ElEM  PIEHAE - MIRHME - ELE - m&f - Biaes - K& - &
LERFEEFER)EEERIRAGERAREZEREE ;

BEHESFIERHARMIFTSIE Z HEEZEBREX G -

REFEHEMNESRME TS RMAP (Responsible Minerals Assurance

Process)BE -

- The Suppliers shall adopt a policy and exercise due diligence on the source
and chain of custody of the conflict minerals (Gold, Tantalum, Tungsten, Tin,
Cobalt, Mica, Copper, Graphite (natural), Lithium, and Nickel) in the
products they manufacture to reasonably assure that they are sourced in a
way consistent with the Organization for Economic Co-operation and
Development (OECD) Guidance for Responsible Supply Chains of Minerals
from Conflict-Affected and High-Risk Areas or an equivalent and
recognized due diligence framework.

The Suppliers shall avoid procurement of conflict minerals which directly or
indirectly finance for the benefits of illegal armed groups or to contribute
to human rights abuses from conflict-affected regions such as DRC and
adjoining countries (Angola, Burundi, Central African Republic, Republic of
Congo, Rwanda, South Sudan, Tanzania, Uganda and Zambia).

The Suppliers shall cooperate with Qisda to complete the relevant due
diligence documents developed by the Responsible Minerals Initiative
(RMI).

18
Version: 202508



Qisdq &tEnERGARAS HEEXERRTRER

Qisda’ s Supplier Sustainability Code of Conduct

The Suppliers shall work the best to provide Qisda with smelters that
conform to the Responsible Minerals Assurance Process (RMAP) List.

8 EflZZ BfEF) Information Security and Privacy

—[‘%%E_”‘ﬂf%ug]IEﬁ?EEﬂ%%Z;?i\ BEREREZEAN - £H - KE -
BER - B0 - 1R - OB NIRRT - BREREEENEMZZEER - UHUER
ﬁBEﬁ»u%ﬂDu}%mmEﬂﬁi

- The Suppliers shall implement information protection and ensured the
security of the information system, so that unauthorized entry, use,
disclosure, destruction, modification, viewing, recording, and destruction
do not occur. The Suppliers shall comply with Qisda information security

policy, and control information security by their internal management

processes.
-BEGESERETOUERFERENERARIE  TETHRBRIENE

- The Suppliers are to commit to protecting the reasonable privacy
expectations of personal information of everyone they do business with,

and comply with applicable laws.
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Qisda’ s Supplier Sustainability Code of Conduct

E. 3258 % Management Systems
MEBARER . BREEEERZ  DBERFENIER  WEBRHENS:

The Suppliers shall adopt or establish a management system with a scope that
is related to the Code to ensure compliance of the followings. The management
system should also facilitate continual improvement.

. EEB BB A ARER applicable laws and regulations related to

the suppllers operations and products
- EPZK customer requirements
- A#BRIZEK the Code

- MR/ EZZERE identification and mitigation of operational risks
related to the Code

E.1 #FEEI#ESE Commitment, Accountability and Responsibility

KBHREBREHEEERFGERS WS TENERNESEBRS 119
MENEEEERS

- The Suppliers’ sustainability policy statements shall be endorsed by
executive management, and shall be made public and communicated to

workers in a language they understand via accessible channels.
-BrEEsREEEE/ EENRAREERENETRR A ZEMAEFIER -
- The Suppliers shall clearly identify senior executive and company

representative(s) responsible for ensuring implementation of the
management systems and associated programs.

E.2 EPRE IR L4 HZ Risk Management and Improvement Objectives

-BHIEFEEERRNEZEER  RiE REEAZESREFTIEBENEREAR
(BERBREAENMREZENER ) (ERF - WAERRARR - ETHENE
FrEE TR -

- The Suppliers shall adopt or establish a process to identify the legal
compliance, environmental, health and safety, labor practice and ethics
risks, including the risks of severe human rights and environmental impacts,

associated with the Suppliers’ operations, to determine the relative
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Qisda’ s Supplier Sustainability Code of Conduct

significance for each risk, and to implement appropriate procedural and
physical controls to control the identified risks and ensure regulatory
compliance.

-EHIEAEMBIRANEZTE - DU KERBR - W EMRZBIEMA -

- The Suppliers shall have written performance objectives, targets and
implementation plans to improve the Suppliers’ sustainability
performance, and conduct a periodic assessment of the performance in
achieving those objectives.

E.3 #&NELEMEERF Training, Communication and Grievance

-EHEEMEEAS TETAERZHERIIR - DIZ2aRMEE

WHM}

EHEE ]
- The Suppliers shall have programs for training managers and workers to

develop the abilities to understand and implement the Code.

EEHT - HEEARS EAERIAR 2 B - RBIEY - BEAS
% -

- The Suppliers shall have a process for communicating clear and accurate
information about the policies, practices, expectations, and performance
related to the Code to workers, suppliers, and customers.

-BUuBRST c ARRUAEMASHEZETHEL0BRNAE - LRSS T
RELZZWIRIE - BREREPHFNEIE - AR LEBRTERE -

- The Suppliers shall establish processes for ongoing two-way
communication with workers, their representatives, and other stakeholders
where relevant or necessary. Workers shall be given a safe environment to

provide grievance and feedback without fear of reprisal or retaliation.

E4 :7ME - BIEEAHF4C8E Assessments, Corrective Action, Documentation and
Records

-ERET RIS - LIBREGEARER - XEQHEEPFEX -

- The Suppliers shall conduct periodic self-evaluations to ensure conformity
to legal and regulatory requirements, the content of the Code, and
customer contractual requirements.
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Qisda’ s Supplier Sustainability Code of Conduct
-HIERIERRRF - MIERKEIE ERE AP I E B R Z AV ER R -

- The Suppliers shall have a process for timely correction of deficiencies
identified by internal or external assessments, inspections, investigations,

and reviews.
-BEERMEVHERLE  BERFESRESEEX -

- The documents and records shall be created and maintained to ensure

regulatory compliance and conformity to company requirements.
E.5 R EE Supplier Responsibility
-HIE R EERERZRME  WEEHRERBRENRT -

- The Suppliers shall have a process to communicate Code requirements to
their suppliers and to monitor supplier compliance to the Code.

AEZTE(AEE) Company Name (Company Seal) :

& & A (% ¥ ) Signature of the person in charge :

H H [iipgw F = H
Date (yyyy/mm/dd):
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